L Spectrum Securities Limited
Q TREC Holder : Pakistan Stock Exchange Limited

“CUSTOMERS GRIEVANCES DETAIL”

Quarter Ended MARCH 2019.

S.# PARTICULARS NUMBER
1, Number of Customers Grievances as on December 31, 2018. NIL
9 Number of Customers Grievances received during the quarter NIL
3. | Number of Customers Grievances redressed during the quarter NIL
"B
4. | Number of Customers Grievances unresolved as on March 31, 2019 NIL
Number of Customers Grievances unresolved as on March 31, 2019 NIL
Reasons for delay (Complaint Wise)
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Securities (Pvt.) Ltd.
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Registered Office: Room No. 526, 5th Floor,
Pakistan Stock Exchange Building,

L1 Chundrigar Road, Karachi.

Phone: 021 32431082 - 83

E-mail: info@spectrumonline.com.pk

Branch Office: Office No. 706, 7th Fioor,
Business & Finance Centre,

LI Chundrigar Road, Karachi-74000, Pakistan.
Phone: 021 32467610-614 Fax: 021-32467590
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